
Your Agreement

By completing a Request for Quotation you are not obliged to sign
up to the TaxSmart Scheme. You are simply asking Translink for a
quotation, which when received, you can decide whether or not to
apply for a TaxSmart Card.

The provision of incorrect information may result in your Request
for a Quotation being delayed or rejected and that a TaxSmart
Card issued on the basis of incorrect information from you may
be withdrawn.

TaxSmart Cards are not transferable and may only be used by
the named person. Fraud or abuse of the TaxSmart Card by any
individual may result in its withdrawal, and/or prosecution of the
offender.

TaxSmart Cards are the property of Translink and must be
produced at any time during the journey when requested by a
Translink member of staff. Invalid or electronically deactivated
cards will be confiscated.

When travelling using your TaxSmart Card you are bound by the
Conditions of Carriage for the respective operating company on
which you are making your bus journey.

The Terms and Conditions detailed within this document are to
be applied in conjunction with any other Terms and Conditions
which your employer has specifically set in relation to the
TaxSmart Scheme.

Full details on the TaxSmart scheme can be
found at www.translink.co.uk/taxsmart

TaxSmart Card enquiries

Phone 028 90 66 66 30 Email smartpass@translink.co.uk

Translink Ticketing Systems Dept.,
3 Milewater Rd,
BELFAST,
BT3 9BG

Change in your circumstances
or personal details

If you obtain a TaxSmart Card you must ensure you immediately
advise Translink of any change in your circumstances or personal
details.

For example
• if you intend to move home.`

• if you change your name through marriage, the name on your
card will be incorrect.

Please inform Translink before the 15th day of a month in order to
obtain a new TaxSmart Card which will be valid from the 1st day of
the following month. Translink will not charge an administration fee
for the new card in these circumstances and will allow you to use
your existing TaxSmart Card until you receive your new one. Once
you have received your new card, your previous card will be
electronically deactivated by Translink.

Electronically Faulty TaxSmart Cards

If your TaxSmart Card becomes electronically faulty (without
damage) you will need to contact Translink immediately and
complete a short form to obtain a new card. Translink will
electronically deactivate your faulty card and post a replacement
TaxSmart Card to you as soon as possible. In the meantime you
need to pay for any bus journeys made. Translink will refund the cost
of these tickets to you for journeys made from the time you reported
your card as being faulty. Translink will not levy an administration
charge for the replacement card in these circumstances.

Lost, Stolen or Damaged TaxSmart Cards

If your TaxSmart Card is lost,
stolen or damaged you need
to contact Translink
immediately and complete a
short form to obtain a new
card. Translink will
electronically deactivate your
lost, stolen or damaged card
and post a replacement
TaxSmart Card to you as soon as possible. In the meantime you
need to pay for any bus journeys made and Translink will refund the
cost of these tickets to you for journeys made from the time you
reported your card lost, stolen or damaged.

Translink will charge £6 to replace a lost, stolen or damaged
TaxSmart Card.
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Guidance Notes
If you wish to obtain a quote for a TaxSmart Card please complete
the enclosed Request for Quotation Form and return it directly to
Translink using the enclosed pre-paid envelope.

By completing this Request for Quotation Form you are under no
obligation to purchase a TaxSmart Card. This form is designed so
that Translink can

• accurately produce the appropriate quotation for your
particular bus journey and

• process your application form quickly should you wish to take
the next step in obtaining a TaxSmart Card

Translink will process your quotation request and send you a
Quotation and Application Form for your TaxSmart Card to your
home address within 7 working days. Please contact Translink if
you have any queries concerning your quotation once you receive
it. Translink contact details can be found overleaf.

If you wish to accept your quotation you receive from Translink and
wish to proceed with acquiring a TaxSmart Card you will need to

• sign the Application Form
• pass it to your employer, with a recent good quality passport-

sized photograph, for your employer to sign or stamp
• Ensure that you or your employer send the Application Form to

Translink before the deadline stated on the Application Form,
along with the passport sized photo of you.

If you do not wish to proceed with your application for a TaxSmart
Card then no further action is required at this point.

Please endeavour to sign and return your Application Form by the
deadline stated on the form otherwise your TaxSmart Card will be
delayed and you may need to obtain a new quotation. In some
cases customers may also have to pay a higher price.

You can apply to join the scheme at any time during the year. Your
TaxSmart Card will be sent by First Class post direct to your home
address approximately 7 days prior to the agreed start date.
TaxSmart Cards will commence on the first day of the month. You
can only hold one TaxSmart Card at any time.

Ticket Prices and Payment
Savings are available on both Income Tax and National Insurance
contributions when you obtain a TaxSmart Card. The exact
savings are however dependent on your personal circumstances
e.g. your salary, your tax code etc. As Translink do not hold any of
your personal financial information Translink cannot calculate what
you will save on annual bus travel. Please contact your employer
to find out the exact savings you will make if you join the TaxSmart
Scheme.

In order to obtain a TaxSmart Card you must commit to a minimum
period of 12 months. The price of your annual TaxSmart Card is

on Translink bus services. Please contact your employer if you
need to leave the scheme early due to personal circumstances.
They will advise whether your situation is covered by one of the Life
Events. Unless you experience a qualifying Life Event or you cease
to be employed your TaxSmart Card will be valid for 12 months and
you cannot cancel it before the contract annual renewal date. It is
your responsibility to ensure your employer is notified of a Life
Event which makes you eligible to leave the scheme before the
15th day of the month preceding the Life Event. If you do not
notify your employer by the 15th day of a month your TaxSmart
Card will be valid for the following month and charged accordingly.
No refunds will be issued.

Refunds will not be issued for any month in which a TaxSmart Card
is only partially used by a customer.

TaxSmart Cards are electronically valid for 5 years subject to you
remaining a member of the scheme. At the end of 5 years Translink
will reissue you with a brand new TaxSmart Card, subject to you
not opting out of the TaxSmart scheme before this.

Data Protection
Translink and its operating companies will use your personal
information for the purposes of customer services and
administration, the provision of travel related information, customer
research and fraud prevention. Your personal information will be
properly safeguarded and processed in accordance with the
requirements of the Data Protection Act 1998. In certain limited
circumstances, Translink may also share your personal information
with the police and other law enforcement agencies for the
purposes of the prevention or detection of crime. NITHC /
Translink’s Data Protection Act Policy is available at
www.translink.co.uk via Translink’s Publication Scheme.

Please note that if you complete the Request for Quotation Form
and return it to Translink, we will input your personal details and
hold these securely within Translink’s internal electronic systems. If
you decide not to proceed with obtaining a TaxSmart Card
Translink will automatically delete your personal data from its
systems after a set period of time.

Travelling with your TaxSmart Card
TaxSmart Cards are electronic smartcards which have been
electronically programmed to be valid for use on the bus service(s)
and journey printed on the front of the card. In order to make a bus
journey using a TaxSmart Card you need to present your TaxSmart
Card face up to the card reader on the bus ticket machine when
you board the bus, so that the driver can confirm your
identification. After the card reads successfully, you will receive a
ticket receipt for the journey you are about to make. You must
have a valid working TaxSmart Card with you each time you travel
otherwise you will be asked by the driver to pay the full adult fare.
You must validate your TaxSmart Card on the driver’s ticket
machine each time you board a bus.

guaranteed for each 12 month period at the time you apply i.e. any
change in price in this 12 month period will not be passed on to
you during this time. At the end of the 12 month period, Translink
will write to you 8 weeks prior to the annual renewal date, advising
you of the TaxSmart Card price for the incoming year and offering
you the option to opt out of the TaxSmart scheme if you no longer
want to travel using a TaxSmart Card.

Your TaxSmart Card will be paid for over the year through regular
deductions from your salary organised by your employer. The
deductions usually take place on a monthly basis but may vary
depending on how often you are paid. It should be noted that it is
your employer, not Translink, who organises these salary
deductions and the Income Tax and National Insurance benefits
allowed to you. Your employer then pays Translink on a monthly
basis for all employees who have TaxSmart Cards.

Eligibility
This Request for Quotation Form is provided to you on the basis
that your employer is a member of Translink’s TaxSmart scheme. In
order to be eligible for a TaxSmart Card you must be paid directly
by your employer and hold an employment contract which covers
the first 12 months duration of your TaxSmart Card. You must also
be a UK Taxpayer and earn above National Minimum Wage hourly
rates. If you are aged 60 or over, or will turn 60 during the first 12
months of your TaxSmart Card Translink recommend that you do
not complete the Request for Quotation form as you may be entitled
to a 60+ or Senior SmartPass which gives free travel on Translink
services. Please contact Translink on 028 90 66 66 30 to obtain an
application form for a 60+ or Senior SmartPass.

If you obtain a TaxSmart Card you may obtain a full refund on your
current Translink bus travel product, providing its validity has not
yet expired. To obtain the refund you should send your old
Translink bus travel product (e.g. Smartlink card) along with a
covering letter to Translink’s Ticketing Systems Dept at the address
overleaf once you receive your new TaxSmart Card.

Validity
If you obtain a TaxSmart Card it will only be valid for use on the bus
service(s) detailed on your Application Form and printed on your
TaxSmart Card. You may use your TaxSmart Card for travel other
than commuting to work providing you mainly use your TaxSmart
Card for travel between home and work.

Due to UK Tax Legislation, TaxSmart Cards are not available for
use on NIRailways services.

Leaving the scheme
Her Majesty’s Revenue & Customs rules governing the scheme
require a one year commitment to be made in order to qualify for
the Income Tax and National Insurance savings available. You may
however leave the scheme due to exceptional Life Events such as
maternity leave, which prevent you from using your TaxSmart Card
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